
DHS Course #: AWR-TBD-W   Hours: 5.0
Training Level: Awareness   Format: Online Training

Shopping Center Security Terrorism 
Awareness Training Program

Description
The Shopping Center Security Terrorism Awareness Training Program provides 
security personnel with increased awareness of  the various facets of  
terrorism and criminal activity that could occur at a retail facility. During this 
course, participants will examine weapons that may be used in a terror attack 
and will be able to describe various attack tactics that may be used against 
a retail facility. Participants will also be able to assess potentially suspicious 
behavior and will be able to conduct surveillance at their facility. The course 
also describes proper response to terrorist or criminal incidents. 

The course was developed by the International Council of  Shopping 
Centers and the George Washington University Homeland Security Policy 
Institute in collaboration with the National Center for Biomedical Research 
and Training (NCBRT).

Primary Audience
The primary audience for this course includes retail facility security 
personnel and professional security offi cers.

Modules Covered
Module 1: Course Overview and National Incident Management System 

(NIMS) and National Response Plan (NRP)
Module 2: History of  Terrorism
Module 3: NAERG and Its Use
Module 4: Chemical Terrorism
Module 5: Biological Terrorism
Module 6: Radiological and Nuclear Terrorism
Module 7: Explosives and Explosive Devices
Module 8: Behavior Awareness and Terrorism
Module 9: Suicide Terrorism

Prerequisites
None
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